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Alabama Law Enforcement Agency 

(ALEA) 

Help Desk Info:   

(800) 392-8025 

(844) 838-9028  

Atlanta Police Department (APD) 

Help Desk Info:  

(404) 546-7499 

ztsmith@atlantaga.gov  

Chicago Police Department (CPD) 

Help Desk Info: 

(312) 744-DATA  

Columbia County Sheriff’s  

Department 

Help Desk Info: 

706-541-4038 

CCSO_IT@columbiacountyso.org  

DOJ Federation Services (DFS) 

Help Desk Info: 

(202) 307-6700 

iosc.help.desk@usdoj.gov  

Elk Grove Police Department 

Help Desk Info:  

tford@elkgrovepd.org  

Environmental Protection Agency  

Office of Inspector General (EPA-OIG) 

Help Desk Info:  

(202) 566-1753  

Federal Bureau of Investigation (FBI) 

Help Desk Info: 

(304) 625-4357 

Joint Regional Intelligence Center 

(JRIC) 

Help Desk Info:   

HelpDesk@JRIC.org  

Main Number (562) 344-1100 

Toll Free (888) 705-JRIC (5742)  

Law Enforcement Enterprise Portal ID 

(LeepID) (Formerly known as your LEO 

account) 

Help Desk Info:  

(888) 334-4536  

Michigan Department of State Police 

(MSP) 

Help Desk Info: 

(877) 264-2546  

Minnesota Bureau of Criminal  

Apprehension 

Help Desk Info: 

(888) 234-1119 

BCA.Servicedesk@state.mn.us  
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Missouri Highway Patrol  

Help Desk Info:  

(573) 751-9000 

ictdhelp@mshp.dps.mo.gov  

New York State Division of Criminal  

Justice Services 

Help Desk Info:  

(888) 462-8003 

portalhelpdesk@ejustice.ny.gov  

Regional Information Sharing  

Systems network (RISSNET)  

Help Desk Info: 

(615) 849-2560  

Sacramento County Sheriff’s Office 

(SSD)  

Help Desk Info:  

(916) 874-4999 

ADFSAdmins@sacsheriff.com 

South Carolina Law Enforcement  

Division (SLED)  

Help Desk Info: 

(803) 896-0305 

(803) 896-0530 

operations_email@sled.sc.gov  

Texas Department of Public Safety 

(TDPS)  

Help Desk Info: 

(512) 424-2629 

tdex@dps.texas.gov  


