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Contact by E-mail

Direct inquiries for the LEO Program Management Office to 
leoprogramoffice@leo.gov 

For assistance with your LEO account, e-mail 
helpdesk@leo.gov
 
If you wish to contribute content to LEO, e-mail 
content@leo.gov

For questions about becoming a LEO member, e-mail 
membership@leo.gov 

For assistance with LEO Virtual Command Centers, e-mail 
vccleosupport@leo.gov

Electronic Calendar: 
Provides national, state, and LEOSIG calendars for 
posting upcoming dates of interest for conferences, 
meetings, training courses, seminars, and other 
important dates.

External Connectivity:  
LEO continues to identify and interface with other 
secure networks to enhance information and 
intelligence sharing initiatives in order to support our 
homeland security and other law enforcement 
investigative programs.

LEO Capabilities:

Virtual Command Center (VCC): 
Provides an Internet based real-time tool 
that allows a LEO member to monitor the 
many moving parts of a complex event in a 
secure environment.

Law Enforcement Online Special 
Interest Groups (LEOSIG’s): 
Multi-level access areas for members to 
participate in communities of specialized 
interests to securely share information, 
database resources, applications, 
specialized training, and access to other 
partnering networks.

National Alert System (NAS): 
The National Alert System provides a priority 
mechanism to notify homeland security and law 
enforcement partners through their existing command, 
control channels, and wireless notifications  to key 
management officials.

E-mail: 
Provides the capability to send and receive electronic 
mail/attachments between LEO users and any e-mail 
address on the Internet.  Users can also send secure 
e-mail between LEO users and other partnering 
government and law enforcement systems.  

Special Topics Index: 
Topical areas of general interest for LEO members to 
share information regarding new investigative programs, 
sources of information for investigators, government 
grants information, and more.

Forums (Bulletin Boards): 
Provides secure bulletin boards of threaded messages 
by topic or by LEO Special Interest Group for 
information sharing among LEO users.

Chat: 
Provides the ability to have real time secure discussions 
among users electronically, one to one, in groups, or for 
presentations and question/answer sessions.

What is LEO?
Law Enforcement Online (LEO) is a state-of-the-art 
Internet system that is accredited and approved by 
the FBI for sensitive but unclassified information. LEO 
is used to support investigative operations, send 
notifications and alerts, and provide an avenue to 
remotely access other law enforcement and 
intelligence systems and resources. LEO provides all 
levels of the law enforcement, criminal justice, and 
public safety communities virtual private network 
access to its “anytime and anywhere” system for 
secure electronic communications, online training, 
and information sharing.

Membership Requirements
The Law Enforcement Online (LEO) network is only 
available to persons duly employed by a law 
enforcement, criminal justice, or public safety 
agency/department and whose position requires 
secure communications with other agencies via the 
Internet.  As an information-sharing forum, all 
members are encouraged to contribute information in 
their area of interest or expertise.
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Contacts

LEO Program Office:
1000 Custer Hollow Road
Clarksburg, WV 26306

LEO Support Center: 
402 Johnston Hall
Baton Rouge, LA 70803

(888) 334-4LEO (4536)
(304) 625-3963
(877) 2-FAX-LEO

(304) 625-5555

Helpdesk:
TTY:
FAX:

Virtual Command Center
LEO Special Interest Groups
National Alert System
E-mail
Special Topics Index
Forums (Bulletin Boards)
Chat
External Connectivity
Electronic Calendar

Law Enforcement Online
CUI/SBU/LES

Information Sharing Network 

"LEO provides real-time solutions through its 
Virtual Command Centers, Special Interest 
Groups, and National Alert System which allows 
Criminal Justice partners the ability to 
communicate and share relative, important, and 
timely information across jurisdictional and 
agency boundaries."

Daniel D. Roberts
Assistant Director
CJIS Division

Accessing LEO
LEO members can access the virtual private 
network (VPN) through any connection to the 
Internet such as cable modem, Digital Subscriber 
Line (DSL), Local Area Network (LAN), or a 
dial-up Internet Service Provider  (ISP).  LEO’s 
secure network is web-based and can be 
accessed anywhere worldwide without the 
installation of any additional software. 


